
Product Life Cycle Policy for Electronic Products 
 
Lucy Electric’s product life cycle policy protects customer investments and allows us 
to keep up-to-date with technology and component availability

Our model divides the product’s life cycle into four transitional phases: current, restrictive, legacy and obsolete. 
Each phase is summarised below and provides relevant implications for the end-user.

Current Restrictive Legacy Obsolete

>3 years*

>2 years*

•	 No longer promoted

•	 To be phased out

•	 Last chance to buy

•	 No further R&D 
enhancements

•	 Longer lead times

•	 Alternative products available

Not supported

•	 Available for sale

•	 In manufacture

•	 Supported technically

•	 R&D enhancments

•	 Variants & customisation 
available

•	 Phased out

•	 Limited support

•	 Spares purchase  subject 
to availability

* periods in time quoted are estimations only based upon current market research information and long-term forecast component availability.  
Lucy Electric reserves the right to amend such periods during the life-cycle of this product range.



Disclaimer
Lucy Electric has a policy of continuous research and development and 
accordingly reserves the right to change the design and specification of its 
products without prior notice.
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